
GET YOUR FIX OPTICS Licensed Opticians  |  San Mateo, CA

(415) 504-3810  |  getyourfixoptics@gmail.com

www.getyourfixoptics.com

MAIL-IN REPAIR ORDER FORM
Complete this form and include it with your eyewear shipment. Fill in digitally or print and write by hand.

SHIP TO

Get Your Fix Optics
1650 Borel Place STE 100, San Mateo, CA 94402

SHIPPING TIPS

Use a padded or protective case

Ship via USPS Priority (trackable)

Include this form inside the package

CUSTOMER INFORMATION

FIRST NAME LAST NAME

PHONE NUMBER EMAIL ADDRESS

DATE

MAILING ADDRESS (FOR RETURN SHIPPING)

CITY STATE ZIP CODE

REPAIR DETAILS

EYEWEAR BRAND / MODEL (IF KNOWN)

REPAIR SERVICE NEEDED (CHECK ONE)
Broken or Loose Hinge Plastic / Acetate Frame Break Custom Lens Tinting

Bent Frame / Out of Alignment Bridge Repair (Snapped at Bridge) Shooting Lenses

Broken Arm / Temple Lens Replacement (Non-Rx) Golfing Lenses

Screws Missing or Falling Out Lens Falling Out / Loose Pickleball Lenses

Nose Pads Missing or Broken Lens Replacement (Prescription) Low-Light Driving Lenses

Titanium Frame Repair / Welding Frame Adjustment / Fit Issue Color Blind Lenses

Metal Frame Crack or Break Frame Restoration / Refinishing Not Sure - Please Evaluate

Other:

DESCRIBE THE DAMAGE / SPECIAL INSTRUCTIONS

FOR OFFICE USE ONLY

Date Received: ____________    Quote #: ____________    Technician: ____________    Est. Completion: ____________

Notes: ___________________________________________________________________________________________________________

GET YOUR FIX OPTICS www.getyourfixoptics.com

1650 Borel Place STE 100, San Mateo, CA 94402  |  (415) 504-3810  |  getyourfixoptics@gmail.com
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